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How to buy
your tickets
From creating an account to walking through the gate.

This guide walks through everything a buyer does: creating and confirming an account,
choosing tickets for the days you are attending, paying with Mobile Money or cash at a
branch, following a payment that is taking a while, and getting your tickets onto your
phone. It also covers what to do when something goes wrong.
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01 Welcome
The SMART 2026 National Quiz runs across three days - Wednesday 28 to Friday 30 October 2026 - and
tickets are sold per person, per day: you choose exactly which day each ticket is for. Everything happens on
this one website: buying, paying, and your tickets.

The home page. Press Buy tickets to start.

Before you start, you need
An email address you can access - your tickets arrive by email, so this is the one thing you cannot do
without.

A Mobile Money wallet if you are paying by phone (Airtel, MTN or Zamtel), or a trip to an Elitrasmart
branch if you would rather pay cash.

About ten minutes: that is how long your tickets are held while you pay.



02 Creating your account

Registration asks for surprisingly little: name, email, and a password.

1. Press Register and enter your name, email address and a password.

2. We email you a confirmation link. Open it from your phone or computer - either is fine.

3. That is all: you can now buy tickets.

The confirmation email sometimes lands in spam, because it carries a link. Check there first if it has not arrived
within a few minutes, and resend it from the notice you see after signing in.

Why the confirmation step exists. Tickets are delivered by email, so an address that has not been confirmed might
belong to somebody else - and a ticket sent there could not be recovered. You can browse and sign in without
confirming; only buying needs it.



03 Signing in

Sign in with the address you registered.

Forgot your password? Use the link on the sign-in page and we will email you a way to set a new one.

Remember me keeps you signed in on that device.

Two-step sign-in is optional and worth switching on for an account that holds tickets: after your
password, we email you a code. You can turn it on from Account settings, and turn it off again there (it
asks for your password to switch off, so a borrowed phone cannot do it).



04 Your dashboard

Your dashboard: tickets at the top, then every order you have placed with its state.

The dashboard is your account's home. Every order is listed with its current state - an order still waiting for
payment shows a Complete payment button that takes you straight back to its page. Tickets you hold are
listed with their download links, and receipts sit in their own section.



05 Choosing your tickets

Checkout: one tab per day, a stepper per ticket type, and the total updates as you choose.

1. Press Buy tickets and pick the day tab you want to attend.

2. Use the steppers to choose how many of each ticket type you want for that day. Switch to another day's
tab and add those too - one order can cover several days.

3. Choose how you will pay: Mobile Money or Cash at a branch.

4. Press Continue to payment. Your tickets are held for ten minutes while you complete the payment.

A ticket admits you on its day only. The page warns you in amber for exactly this reason: a ticket for Wednesday
28 will not admit its holder on Thursday 29. If you can only come on one day, buy for that day - and if you are not
sure which day you can attend yet, buy for the day you are most confident about.

What the prices include. Prices are per person, per day, and are shown on the tickets page. A Mobile Money
payment adds a small service fee - shown separately, with the total, before you pay anything. Cash has no service
fee.



06 Paying with Mobile Money
1. Choose Mobile Money and pick your network: Airtel, MTN or Zamtel. The list only shows networks that

can take your payment right now, and the service fee is slightly different per network.

2. Enter the Mobile Money number that will approve the payment. As you type, the page shows you
where the prompt will go - "Prompt goes to: Airtel · +260 976 123 456. Is this the phone in your hand?" -
and asks you to tick that the phone is with you. Check it properly: the prompt goes to whichever phone
owns that number, and a wrong digit sends it to a stranger.

3. Submit, then approve the prompt on your phone with your own PIN.

4. Your tickets are issued the moment the payment is confirmed - usually seconds after you approve.

While the payment is being confirmed, this page updates itself - you do not need to refresh.

Approve it once. Your phone may show the same prompt again: that is the same payment, not a new one, and
approving it again does not charge you twice. What would charge you twice is starting a second request while the
first is still live, so the page will not let you: while a request is waiting you can cancel it or check its status, but you
cannot start another on top of it.

We never ask for your PIN. You approve every payment on your own handset. Nobody from Elitrasmart will ever
ask you for your PIN, your password or a one-time code - if somebody does, they are not us.



07 Paying with cash at a branch
Cash is a reservation, not an online payment: the tickets are held for you while you go and pay in person.

1. Choose Cash Payment at checkout. Your tickets are reserved and you are given a reservation number -
the order reference beginning SM26- , shown on the order page and emailed to you.

2. Take that number and the money to any Elitrasmart branch within 24 hours. Branch addresses and
trading hours are on our contact page.

3. A member of staff records your payment, and your tickets are issued and emailed immediately. They also
appear in your dashboard at the same moment.

IF THE 24 HOURS PASS WITHOUT
PAYMENT

WHAT HAPPENS

The reservation Is cancelled automatically, and the tickets go back on sale for somebody
else.

Your money Nothing was taken, so nothing is owed and nothing needs refunding.

Your options Reserve again, or pay by Mobile Money, which works from anywhere, at
any time of day.

You can also cancel a reservation yourself from the order page if your plans change, which releases the
tickets immediately. There is nothing to refund, because nothing was charged.



08 Following a payment
The order page is live: it updates itself while your payment is being confirmed, and it gives you three things to
do if the payment is taking a while.

ON THE ORDER PAGE WHAT IT DOES

Check the status now Asks Mobile Money directly for the truth about your payment, right now, instead
of waiting for the page to catch up. Nothing is charged by asking.

Cancel this request Stops the wait and releases your tickets immediately. If you had already approved
the prompt, that payment can still complete, and if it does, your tickets are still
issued.

Try again If a payment failed or the hold lapsed, this holds the same tickets for another ten
minutes, without choosing them again. You can retry for 24 hours, up to five
attempts.

A hold that lapses is not a punishment. Tickets are held for ten minutes so nobody can keep them without
paying; if the window passes, they go back on sale and you are told by email. The email's link takes you straight
back to the order to try again.



09 Your tickets

The moment a payment is confirmed: the tickets are listed on the order and were emailed at the same time.

How your tickets arrive
By email, as soon as the payment is confirmed: one PDF per ticket, each with its own QR code. Five tickets
means five PDFs.

In your dashboard, always: under My tickets you can view or download any ticket again at any time. It is
the same ticket, and the code does not change.



My tickets. Every ticket you hold, with its download link.

A ticket on your phone. The QR code on the screen is all the gate needs.



On the day
You do not need to print. The code on your phone screen is enough. Print it if you would rather not
depend on your battery.

Each ticket admits one person, once, on the day printed on it. A second scan is refused as already used.

If the code will not scan, the entrance team can find your ticket by the number printed on it, SM26-TKT-… ,
printed on it - and admit you from that.

Treat the QR code like cash. Anybody holding it can be admitted with it, and we cannot reissue a ticket
somebody else has used.

Email did not arrive? Check spam first, then press Email my tickets again on the ticket in your dashboard. If it still
does not arrive, contact us with your order reference - your tickets exist and can always be downloaded from the
site.

10 If something goes wrong

I was charged but I have no ticket
Do not pay again. Open the order from your dashboard and press Check the status now - if the payment is
confirmed, your tickets are issued on the spot. If it is not, contact us with the order reference and the Mobile
Money number you paid from, and we will trace it with the provider.

The prompt never arrived on my phone
The number was probably wrong - the prompt goes to whichever phone owns it. Cancel the request from the
order page and start again: the same tickets are held, and the form will show you exactly where the new
prompt is going before you submit.

How refunds work
Refunds are for the cases in our Refund and Cancellation Policy: the event being cancelled or rescheduled,
a payment taken without a ticket, being charged twice, or a ticket never issued. A change of mind is not
one of them, and nothing here limits your rights under Zambian consumer law.

Ask from the order itself: open it and use Request a refund, telling us why. You are given a request
reference immediately, emailed when it is received and again when it is decided, and you can withdraw it
while it is open.

Money is returned by the method you paid with - to the wallet that paid, or in cash at a branch. The
service fee is not refunded: it covers charges we pay the moment a payment is taken and do not get
back.

Tickets a refund covers are cancelled and can no longer be used; a part refund leaves the rest valid.

Contacting us
Email elitrasmartltd@gmail.com or visit any branch - addresses and trading hours are on our contact page.
Always include your order reference: it lets us find your order, payment and tickets immediately. The
Questions page on the site answers the most common of these in short form.



11 Staying safe
Elitrasmart will never ask for your Mobile Money PIN, your password, or a one-time code. You approve every
Mobile Money payment on your own handset, and we have no reason ever to ask for those details. If somebody
contacts you claiming to be us and asks for any of them, do not give them out - please tell us at
elitrasmartltd@gmail.com.

Buy only on this site. Tickets bought from anybody else cannot be checked, traced or refunded by us.

Keep your password to yourself, and switch on two-step sign-in from your settings for an account that
holds tickets.

We email you only about your account and orders - tickets, receipts, and the things that change an
order. There is no marketing list, and we will never email asking you to "confirm your wallet".
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